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1 BETEZROSE

ZZ Tk, 7—r v (H Koontz) RRHACHERKL -EEEHFROSFE T
@ﬁ®§Ekohgﬁ«6%@T56# BEEHAROSEE, 7—ro0
ENE, V/ ¥— (. L MaSSIe) Z =GR Terr(;)), A=k o t— (.
O’Shaughnessy), HAr=w0—¥LV% 5445 (F.E. Kast & J.E. Rosenzwel(g4;,
7= (E. Dale) B EBRATWD, UL, BB OESE, X ZECTIA
S, GLABIRTWBDR, 7—rIyRIBDETHS 5,

7 —rvDBEIL, £9 “The Management Theory Jungle”, The Jour-
nal of Academy of Management, December, 1961, THEI N, DWW
£, “Making Sense of Management Theory” & & T Harvard Busi-
ness Review, vol. 40, No. 4, July-August, 1962 © 4 BHK S T3, =
NEE->T, HOEFRIAISEFLDAVEDER#EDDHZ L LT £
UCREE, /- YDOHBTARAT VX VADHY 7 4V =7 KEOKRE
KEZBE (the Graduate School of Business Administration of the University of
California, Los Angeles) 23fTIRERRE &AL THEL v v Ko g a1k, 7
— Y ORERECHBENT, Zo7—<2 [REBEOHER £ 5 FITH
5% BEEHOYEIT ST H ZD1%#H| ] (Management Theory and Research:
Their Role in Improved Management) &7E® 5il7z, #H4 72 HE4TH, FEH
RUERBML THZbh IOy v # o T A TIE, EXRORBH<—/—TI1X
W, 7 — D Harvard Business Review ZEHBBOBIZGFH L HES
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CEAIN, ZZTORBOERLZTERTHIEELER % 2 U,

ZovryEY Y 2ADRME, [EEEE (management) DFEXHES LD
U, BEEHOWMEAL ZOEBERLEHEAL, BEO—RER, T4b
b, BERRYEHTI2EROBACETF TS Wi L Thote 71—
VX, EDOETE L > LA OMN T, BHCHEL TWHIREEHERHE
B oWilicd e T, BESHOZELFRY, BEEBECOWTRL >%E
ATTOHEEEAVTWAZEEPONE Uiz, Thbb, bABHRIIMOE
MELXBEEL L, Lehi-T, HERRC X Hh BERRETS Z 25 TR
TREETHHZLEZERH LLDTH B,

KWL, TTRRLU 2L SNABOSH IOV R Y ADRERCIL LA
5T, BREFEZRSBEOBIEZOMEBL T, 7—ryD<xo AUk
BOEMEIEHZ L LT D,

=9, ZovryRY AEHULEEEEFROSBCSOWTIE,
HATHBEDOHMEEITE > T, BEBHOFRE, ROTEL, 62DFH
&ﬁw—imﬁﬁbgo

1. ¥EEHBESVIR (the Management Process School),

¥RBAZIk (the Empirical School),
ANEfTE%0% (the Human Behavior School),
&%%%?ﬁam5mmsw@n&mmo
YLEFRFRSAR (the Decision Theory School),

%

3

4

5

6. HFIFIR (the Mathematical School),

J—rINRZOY Y ARBEHUZERSECRL T, F—oviT,

1. #Xv—v 57+ 77 u—F (the Operational Approach),

2. AHB%i##H7 7 v —F (the Human Relations Approach),

3. KBEFPYFH7 7 u—F (the Management Science Approach),
DI DFERBREUTRIHLT, IREERLTWS, ZLT, BHOHEK
m%770—?@§hfbéﬁ%ﬁ%bfh%o
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5 — 2 OREEEBEEROF SR (A

F) wov—id, YEAUAYIADT Tu—FRBVIBEROZEDE VT, ROTE

L 6 onEMES b, BRIBARRNFESZ 32T T35,

1. BN ERECEE2RTIAVEAN) 7V 2= Y v (Industrial
Engineering).

2. AMEESE3S X 07 EFl2: (Human Relations and Behavioral Sciences),

3. %&®#% (Organization Theory)—7 > 2—)v (H. Fayol) LIEDWHW
AEHIFROAIZL Z2LAREE IV T 5,

4. EFLKSY (Managerial Economics),

5. BREI—ECEs X %3122 (Quantitative—Mathematics & Statistics),

6. HPILEF (Managerial Accounting),
(J. L. Massie, Essentials of Management, 1964, Prentice-Hall, p. 17, iR
BAER— FREEEFEAMN 81x-v).

@ 7YV—&, ROTELBODEFRIAFU T3,

1. BEZVWUESHIZENS MEENEE % &] (the Management by Custom
School)

2. FREMAEEBCCEROFMAMOFKERIC LD 5 [FEEEEFIR] (the Sci-
entific Management School),

3. AJfTE % 7 0t { [ARTHEYR] (the Human Behavior School of
Management),

4. FREERZHREBRRDOY 2T & 5D [HEERER] (the Social Sys-
tem School),

5. VAFLABER»ZOEARBL [VRAT AEEER] (the Systems Manage-
ment School),

6. HEEMmERHOCES L [PUEERMEEYIR | (the Decisional Management
School)

7. EREEPEEOLEIEL, ThRHPNRS, WK RRTESF-sL
UTCEBU 35 3 [3EHlESVR ] (the Quantitative Measurement School),

8. SMETBRPRESIEHOTKE T3 [FEEEARSK | (the Management
Process School),
(G. R. Terry, Principles of Management, 6th ed., 1972, Richard D. Irwin,
p. 61-78)5

@8 F—v¥vi—i3, MRERONIBYLRO3IODT T u—F2EF T2,
1. #¥ify7 7o —F (the Classical Approach),
2. AEBAE#HM7 7o —F (the Human Relations Approach),
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3. YRAFAX .77 n—F (the Systems Approach),
(J. O’Shaughnessy, Business Organization, 1966, George Allen, p. 15.).
@ HRP=p—F¥oUT A SRERBS IR EEHOREZHIORTE DL
UTC, RDOEZIERL T3,

R E R  E B @ ; o E H B
BheHE 7 il |
R EE REERI ol o -
T |
1900S 10308 1960S % 19708

(F. E. Kast & J. E. Rosenzweig, Organization and Management, 1970, McGraw-
Hill, p. 107,

(5) H. Koontz (ed.), Toward a Unified Theory of Management, a Symposium
held at the Graduate School of Business Administration, University of
California, Los Angeles, November 8 and 9, 1962, McGraw-Hill, 1964, p. 3-10,
NBEIVE « 7 — VU GREHFR REOH—Ew 44 vEU R, 4 12<-
(b & TLOEYRE| BT 384, “Unified Theory” %izix [#i—BB#| +3),

(6) Unified Theory, p. 28-40, ¥R 40—52~=—,

2 [REEEORA] CINFBROEE

[HE—Eiw | CNRSNABEEEZROSEIX, s—rveF K ivo
2 (RS OEA | (H. Koontz & C. O’Donnell, Principles of Management)
D3I (19644F) THEFTHIEEL, T/, ZORUWIRC LT/INBIENRFTR
b, BOI (197654 T, FOBLIWIREARBEERT b, Zh
DAL, ZOEPORBC S RELEMNEZIT bNADTH D, ZHIT
1, WAWALENREY BT oNDM, EACERINDDIX, Zhs TEH
JRAl (principles of management) (T % IS\ 2B R 5, © X7 A Bl
LR MR X AREEFOSHT (a systems and contingency analysis of man-
agement functions) WL 72 & THBH, T D & IX, HO6K 19764 D
FBECBBWTRRTE (bl), EHOEFHS, WERD “Principles of Manage-
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7=y OREEEFROFHE (NAND
ment: An Analysis of Managerial Functions” 75, “Management: A
Systems and Contingency Analysis of Managerial Functions” (27 5
NTW5,

BB 3 I (19644 WCEEERT HBRIC, [#—Baw] T, [BEEHBREFEIR ]| (the
Management Process School) &FiL TWcH#D XK B %, FE AR (the Opera-
tional School) L, = OEEAM 4 (19684) % THEL T\B, H5H
(197248) Tix School (#9%) &\~ 5 XI % Approach Bz 5 ) TWY,
FLWZ e —F2ULT, A2 a=f—varv -k &— -7 Fa—FEMi
TWB, CHUEL VAFAER, T8 a2r—y s ERS L RN EER
DH LU CEAEZEY ANBIEREL -DOMY L7 Tu—-F LU TRED BT
W5 =D T B, School (2:9%) &\~ 5 EKR%Z Approach (Ff7ehHE) £WH
ERICHD DL, —DDZERNR—DD7 T u—FDACHL 215 LIEFM
T, MLOFROMEHB L CEMERNL T, X EELEME L THLEAAR
BMES>TERDTHD, e, 7FTu—FDELIX, HEHNSEDOECTER
WHDEUTIBBTAZENTES, [FR] CIB3HB|EIHVL [7 e —F]
ZhESLOBEOENR, SHEBVTIE, LHBFUTHDEEHLNDENLT
b, TSI (19724) = TiX, the Operational (Management Process)
Approach & #EMINIC Management Process D35 % Hf B LT 7278,
56 R (197648) PI#1X, Management Process @ Bfi01Z72 L 5> T 5,

B5I (19724F) TIX, TigD T i, TEEHO7 Tu—F2K) LFsh
gl

1. SEEEHJ7” 7 u —F (the Operational Approach),

2. BRHY97 7w —F (the Empirical Approach),

3. A478i57 ¥ u —F (the Human Behavior Approach),

4. #H4AREg7 7 u—F (the Social System Approach),

5. HSEBH#MYT 7o —F (the Decision Theory Approach),

6

a3 o= —v g5k B&—+7 7B —F (the Communication Center
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Approach),

7. ¥FEYT 7o —F (the Mathematical Approach),

286 L (19764F) TP\ TIE, ZNFE TOFRSFECHNT, RACHEHL
TE&-HHNHO [EEHNT 7o —F | #BBICIDL, »Do, EBEHEERS
HEL 02 oOWNCRKAL, HHOHWAECS, HLOEBZEMA TN D, Ha
R 7 To—Fik, WHEThied, /N—F —F (C. L Barnard) 5L %
DWHEHE DFREIETEDTH B, N—F— FOH @ +:£{KFR (cooperative
social systems) DEENT TR RBBEATETWS DT, [ =K
RH7 T 07 LEHT S LCHH T D, WABEOHM > DHE
MxATELDLLT, [BBRHE7 7o—7] % [BRBN® 5 WX EFKN7
Tuo—F ] L¥H “C\z\%)o FARkIC, BEEFEE (management science) 73— i Hii
BEECLOLUT, [HEY, AVIEEREHN 7 Fo—F | & HEH
770—%®ﬂﬁﬁkbfv%°FA%ﬁﬁ%?fn—fJKm,MAEE@
DREEHOFLS SDNE, FV—F - F4F 3 5 7 AEPEONRETHIT
Wik TIROLEWERNRZ OREEENTWT, ZhExZNET—DD7 S
RoFrANTEELOK, [BAMENGHGY Fa—F | & [HHF B
77D;§?@20Kﬁﬁbko36K,%@@$31Fy7%ﬁﬂiof%
Faht: [#He—HEHFYRF A7 Tuo—F ] 2, HLWLW—oD7 Fu—F¢
Lf:h%ﬁmut@ﬁﬁgo

MLLT, 2=r9=F R R2VOHFLWHERZX, TiEOCLZ9>D7 S
n—%&;»t@fﬁ%o
KRERY, 2 721XZEBIB T 7 v —F (the Empirical, or Case, Approach),
8 A E8F78 7 7 u —F (the Interpersonal Behavior Approach),
(ERifT7E)# 7 7 1 —F (the Group Behavior Approach),

Wil il 2= A R 7 7 u —F (the Cooperative Social Systems Approach),

dis—Ei iy A5 A7 7 a — F (the Sociotechnical Systems Approach)

D W DN

HSEFEGRAY 7 7 0 —F (the Decision Theory Approach),
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7 — 2 OREEEZIROF B AR
7. A 2=~z E&— 7 Fa—F (the Communication-Center
Approach),
8. ¥EH, TIXRERFM T 7o ~—F (the Mathematical, or Manage-
ment-Science Approach),
9. HEEHJ7 Fu~—F (the Operational Approach),
7 — 2 19614FEIC “The Management Theory Jungle” &5 LT
6 DDERDSFEHFRERL TURISENRLEBL 1219765 DE 6 RTIX, 9>D7
Tu—FEBEIMLTWA, X, 72V 1OREESHAEN, LAEEFCR
> T, ZORRPHEBEAIEAL, PIRGTEOHTLE L WELRA SN, Fikk
BEROMEOHNRBHAL TWAZ LR EBHDENEL ),
22U R 2T Y — e D FORIEBWT, EEBHT S o —F5H
BRI FE L TWA Z L2 PRTH 0, [REEBOKAL OF 3K
(196448) DL#%, #8 4 ) (196840, 2S5 IR (1972%), 3 X &, Essentials of
Mmmgmmth$>mA@@@§&ﬁif,%GM(wmm)ﬁmBQD@
kmﬁbfa%oAng@&%&ﬁ?%l&KioT,ﬁEKUOT,ﬁﬁ
HRMTBEDO D AR OM MRS > 722 LHHEL 5 5, 7z, REOH
HNOFEEA, EEN7 7o —F I AZFEEEROAEHRRTH>T, ZOH
BELT, [AANERESERNZL O HA 2FEEL, BEDOD D HEAHRE
25, B, FEFBXORA, AL T, WL TRERNLEEE
HEBEHERL LI ELTHDCTHS,
el ziE, BR 6 X, Y27 28amnsd, 55—V 27
A Xt ARy, EEBISEHER S AHERY, By 27 26 L0H
W53 2= —v 2 - vy 2~k HEND [BERE] %,
DB S EAMEMTE %, HLE%¥0 X020, L EHTEHY, 2L
T, BEEHERS XOEBROEKRRR) 5Bl I NIEERRE, BIL
TRESHRYAEITLIETHLDTH S,
FEHT To—Fi3, BEEFHERL W ERWERE LOLEWA, &5
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y— 2y DR EEEROFTAE (NAR)
HORAFZ EBEN S, B&, HinE FES LIOERE2ERTHLDOTSH S
ﬂ@iﬂ,ﬁﬂﬂﬁ@wﬂkmmW)T%%:&mimﬁnigﬁ,b#b&
25, HEMNFLUTHKRBETAILNTEXHLLTY, WoEMEROC L
<%$%b6&ﬁ%ﬂimﬁﬁ6%&“&K%ﬂﬁ&tb#ﬁé&ﬁhé%@
Thhbo

ZORETBEL T, B, FEEHARKRLFHOEKL L TEH S
BRERHHZ L, RIZ, BEFLMBOFEMEOHEERBECOWT, 77— v
DEZFCBELT, RERUTSBERDD LB,

77—, BESEEH LI, AXNCHEIWAEE (formally organ-
ized groups) TBWT, AkbZEBULT, Ak bEE-THOTL%:
LTh B BEiETHED E LT, 20k, EUEEEDLE, SHOHTH
L TWAEARERBEDOER & ZRANDRBENCEITL I 5 L5,
CRAONEENARIL, AL, #HETHL0THE, LUD bk, &
DEFITIL, BT, FMCL THEEZZBARZT N, hxhiE-&h L
HABEELDOBDRE-72E WA D, IO, FMRABREERTACHK->T
b, DT EHRENDOLDIT, HHBAEZT, FAE (tools) &A% (content)
EERFTAHZENBREL 2B, FEEHEAMYFS & 2TIX, XEH, £H
20, WENLEERAEEL LS5 LT NETELY, 22T, BE, ARV
—Y g X VY —F, P, FEFEE, VT2, DEELE
@,ﬁﬁ$®ﬁﬁaﬁﬁféof%,%nﬁ%m,:w&ﬁ?&m5ﬁﬁ®@
BO—WTRENENWI Z L%, Xo> & D FRL TEALTREE SV, T
bbb, BEZLIWS A0, [EEEHETHZ L NTES | (manageable) Al
BOTRDOEBE LMY FHRETH-T, EFEBEIFEL LI EZA TSN
§b,ﬂ%%ﬁ%@ﬁ&éﬁﬁ@ﬁ&bﬂi&b@fg%o
_ROMMEI, b UEHFORBONEC oW THEH ZEBEOBBNASND
751, BESHIEBNSETAIRFIIMEARETCLEINLSDE, 71—V
BELTWS, 2 xhid, BEFIZ—DDOMINUALEMTHDLEA N,
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fhDFMIE, ZORBEFELWHIHEBOEESEBLEI NS Litnb LB
bbb, ZOLS5 LREDS LITBWTIE, BEERFIR, BdEr, #I-ofhi
FE T R DR R - R STy e 7 BR =R
2V AT —VELBAINHZ LR ZHEBbND, Lichi-T, BEFL
DM & DHAREFALNL DTS 85 L BbR S, LT, %HD
&im,:@£+y7%@wa:am@é,aurﬁ%ourocag,a—
Y DEEFLMOFEMEDOHEAIX, EhOTLIALWRETH-> T, 1962
EDv RO Y LUK, ALY BRLNZNEND 5, ZiRED 7T o —F
DOWIIEETETEEI>TETWBIEND TH 5B,

(1) H. Koontz & C. O’Donnell, Management: A Systems and Contingency
Amnalysis of Managerial Functions, 6th ed., 1976, McGraw-Hill (JJF Man-
agement, 6th & fi%3), Preface xi.

(2) H. Koontz & C. O’Donnell, Principles of Management: An Analysis of
Managerial Functions, 3rd ed., 1964, McGraw-Hill, (DI’ R Management, 3rd
EBEF), p.27.

3) Management, 5th, p.41.

4) Management, 5th, p.36-42.

) Management, 6th, p.64-9.

) Management, 6th, p.60.

7) Management, 6th, p.57.

) Management, 6th, p.63-4.

) Management, 6th, p.58.

10 Management, 6th, p.58-61.

1) Management, 6th, p.61-2.

129 Management, 6th, p.57-69.

(13 Management, 3rd, p.27, 4th, p.35, 5th, p.35, H. Koontz & C. O’Donnell,

Essentials of Management, 1974, McGraw-Hill(JJ R Essentials * B&3), p.18.

(14 Management, 6th, p.65.

(15 Management, 6th, p.65.

(19 Unified Theory, p.19, 3R 28—,

(1" Unified Theory, p.14-5, 3R 19—20<—,
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(18 Management, 4th, p. 1.

(19 Unified Theory, p.17, R 22—,

©0) Unified Theory, p.14-5, R 19—20<— =,
1) Unified Theory, p.249, FHiR 332—,

3 E77n—F0fERH

FEEDE 6 I (19764) KRINTWBHET Tu—F GEFER) OWASB L
PBFIRDEEY ThD,

1 BB, FREAARRNT7IO—F

ZORBRY, TRREFAHRNT T e —FORRE L L TWBEALIE, K
WKL B OREEEL M TIE, BRI ARATEHERE
WOFBEFERZENTEBTHAHIEWVWIDTHD, ZOHELLT, LK
%7 7 o —F (comparative approach) I L -72b, ZEH DBHFFERITHT (the
study and analysis of cases) ZAHW7/zh, BEEHD [BE | 2#F A0 T5H
REBRERDIETH 5,

B3/ 19644F) T, [ZDOZFERIIAYDOERTRIEXY EEFIREFL T 70
—F%[HEFBLTW5 | (in a real sense, this school also use an operational ap-
proach) &ML HHAMATE D, I 51T, [F—VidHER/ZHBEA TR
Ve ERABUTWEWAR, ORI 7 u—F2% B TERTSHERF
RO7 T o —FAN> TWENWEDTHHENE HNIEMTHS | o3
ifh%oﬁ&%,%%ﬂ%%7ﬁn—?k¥%%77u—T&@.&%KH
HMEROE L 9w HRABLDE—RTA L INTWDA, BRWERCENE
B, ThEHKEU TAKZELA (principles) #EH T 52DEFIC L - T,
AMO7Ta—F2INTW5S,

BB 7 Tu—FIX, BREMETHI L L > TREEEAZ T
A [ 63



64

DT, & ZE MG (generalizations) #5[&HZ5 L T52,bdH
B0, BE, TACHBEZFEECEASDFRLELUTHTLEICT IR, &
DFFRORENZ DI, BHROMEL NS LIIT—FRZA b - F—vD
HEHIFET 7 n —FIT X > T, BUE (policy) CBITARREEHAHEA LD
LTBLEDTH B,

D7 Fu—FiX, HrOEHCEThAEREEEY ORIEIPELEG
HEL, AR EOMBEABRTHII LI I -> T, FEPEBERMN
BLORHD S LB BHROSEIMOER LT ELEFEL, BETES
EWAHFHRIZIL > TW5, BEDERE ST THZL0EEM, Tib
5, TWHARBREEHITsbNh] 2WHZ 220722 LDEE
HABETHHIDE, RINZWERBY, ULALEARS, BESHER
i, RO LI, MRS ESWARE TR, BREEETIX, BF
DEMSEZ ST BLUTWARBEND SDOIPREETHENHIZ &
X, BEAEDD A\, BECBWT [IEUL -] Hili2s, FKOH
POFMC ERCBRTETAZ LI LEWE WS B LA S, #EE
OB L OBECEEEBLOMENRED LS T U THREI LM E W
S1ANBERCHI Y CHEKETHZ LIX, BEBHULERNS S & B
9%

BBRFROANILIZ, EHPELRZOMTHZ LR I -T, PROEE
PITRCERRESELUTIBAEL Y 55O —BRIFA 25 XHL 5 3
&, X{WwhH, FHE, 7—F A b - FoVX, EBFRCENBFERL 2R
A, [EBMMERSW] EERULENSE b, ZLOFALKREE
LEDOWTOFOMFEL S, EERFEREAL & 5 2RI /o ix 3%
(criteria) 5[ &HL TW3,

BB 7o —FhBBRA TR TAZ LREARB LI ENOHETS
&, REVRCHEENFRAUOERCHEHBECRILL S 5 L5 KBbhd, U
BUEHS, BBHT 7o —FRBEORFIT S &5 HAEPTEL > —HK

e



y — 2 OREREEEROFIE (NAHD
CHTIXEAREAERGIHL, EROLWHADEMS DL WEBRZ
THZEEBI LD, BEUERFIHTZ ERBETHHMRY,
B 7 7u—F1%, JRAIA 7 S v —F (principles approach) & % 7z ¢
AL E &%+ BERSEL T o

2 BEAHEEBTENTIA—F

MeE—a | DBSB5 IR 19726 itWie b 2Tk, ABATEHHY v —F
(the Human Behavior Approach) & —#E3h7c7 Tue—F L3 NTER, 74
bbb, BEESHEIANELBALT, AN EEZBL THCLETEIZL
CHEET AL, SEEEODE, EAHEROHELR (interpersonal rela-
tions) #HIRE LD TRINEL L WEWIMER D EILHDELLT
—EINT Wiz, Z2UTC, ABBRK, V—F—v oy 7, ABRFELEE WL
ZHDO7T Ta—FINTREEINEHDEINT W, LEkA>T, ZO7F
o —Fik, EEESEOMOABIMES XCAERERORTHITIHG
OWEEAT, TAEGEABAZEZEL 27 5720 (people should un-
derstand people) 2\~ 5 BEIXERL 10T h A,

6 (19766 EBHWTIE, BMAMEROBEAHRTHbOL, KEHT
B, bbb, HEFTH (organization behavior) ZERKT B LD & & Xl
U, EHFHEEYEOCY FTe—F2 LT, [BAEERGTHHNT Fe—7F]
(the Interpersonal Behavior Approach) % ¥¢b LiF7zcDTH %)o

IO77un—FONHNE, SEEBEEHIACLELHALT, AT
EERBUTHCLETRD ZLBFRTINS, BEEHOHERX, AH
HEMOBREESAZTNEZLZVWEWIMEIL L ETWTWD, ZD
7rua—FiF, TABBR], [V—F—v o 71 [T8HRE] 2&in-s
TRBOEHBTHREINTWASA, ZDFFKIEZK, —H T, BAD [S—v
F V74« £4F Ty o R ] (personality dynamics) &\~ 7z 3 EF 25,
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fh 75 CIX, SCILEEFR (the relations of cultures) &\~5 = - 7= < FHEDE -
LEWERE b -7cbDETH->T, ABMHERDOERSRS X X ABCAHTE
TRHROMFRCEET 2 ZEO-IFFOBEHR, Hik, Bz, BED
LD, FoEREINZ OEEDLT, bLIALLDTH B, BETH
i, Zo7F7e—F1%, BEEHEOABNNE, % LOABNERBESY
ZRTD1DWNTHHAT, [ABEZAREEREL 2T 5w
WIS FHAIZER L 72b T TH B,

CONBRETAIFEFRL, EALNERECESRRZBVTWS, Z0EHS
X, HZOBEFHLELEEL L TORAS LMEAOERCS 5, 2D
THEIAER, DEEYREEEEOHEORELRT— bbb, A
HEERL CZOBREBBCIBCABDZ LR I > TALELGRELD D
IO DERE—HTVBANSL, BAL LOERDOLEFE L TEI2EE
BEEEORKEADATLIEIT, WAWSTH D,

Z DOFIRICIE, ABBRAZEREERENEFEL, EBRCERL 2l
BERWER T ENRTAANRNDS, $7z, V—F— L L TORES
BECEROERERE, BLLT, BEEEEOHER ) 45—y 7
ThHHEL, FE [V—Fa3hic] TR/% [BEShA] RIELTHR
DT> TWAALLE B WD, FThe, FW—F e £4F3 v 2B LA
HEMOBROWELE, 7ACHRIDEFENTBEROWMEL A, Lizhis
T, ZO [REBH] tWHZtid%w, HRIDBFOFHFMAEIETHL
BDETERLNWISTBOLNEALLE B NS,

BREEHEHCABTENEINIFELEETDIILIETEL L, &
BEHEOER AN, T-VWTHOERICS VTS, ABMOHEBRET
HTHZLIEETHY, »OEATHHILIZ, RETHITLRL,
BIEFsEEEHECRE) -4 - o 7TRRBETHH ETHZ LI, EEL
REYEPTIELLD, FhEZE - MiT, LEREEREL, X
ERBEBECHHIELR LT, LEV—F—LUDPTW, LALK
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B — 2 QEEEEEROFHE (ARD
ﬁa,Aﬁﬁﬁﬁ@ﬁﬁ@ﬁ%%ﬁ%%ﬂ@éﬁgaévh<ﬁ—@%@
f&é&iﬁ?bcam,ﬂﬁoﬁﬁf&éaﬁﬁo

3 &£HEFTHNTIO—F
fimocr <, TABARGY 7o—7] ©iE, &b» TLREEOELS

#éiﬂfbb@f,%GﬁﬂW%ﬂKﬁmf,:ﬂ&,F@AﬁEﬁﬁﬁ%
> Fo—7| & (RGBT Tu—F] LO2O0CFHLDOTHD, £H
FEH T 7o —Fit, EEUT, HR¥E ICHEDEENS, O, B
ﬁkﬁ%,ﬁi@&m%ﬁbkhf,ﬁ%%MOAﬁ$@®ﬁﬁ%ﬂ%ﬁ%%
wb&5aﬁbﬂ%f,ﬁ%%ﬁ®%ﬂﬁﬁﬁ%®ﬁ%ﬂ&f%of,ﬁﬁﬁ
%) (organizational behavior) DFZENE { REHINTWA, LArL, 07
Fu—FiiE, $EEEREECbAEEOIHNETINT 2,

sy Fu—Fit, BAEER7 7o—7 L BELBEE2RS->T, UE
LEBRINED, A—0bne UTRYFbhicb T5, 2T, EE
HEAEE L CERTBHORC ST AWK L LTHBATENREZEND,
ZRiciy, iy BEoMMEROBIFES 5, SEKOKRER OFTEIRERIC
WEBET, AEOHEOEENS D, BEOT Tu—Fik, —Hic M
#4578 | (organization behavior) DFfZELIFEN THH, [#ifk  (organi-
zation) :\~3 = &k, S, fTEHEER, WEBE, T Ofti OFEBOLZRK
DEFBEOEKREE VI Y AT A, TREREIL I BRCE I NTY
Do ULLate, REglicws z i, el g~ K 23
st AT, [SAZREZNRULED A & @ ]| (cooperation of two
or more persons) & L TCHWHh, 3IsiL, E#HIh, HECEZEIL
HEE S > -8k e U To [ARHF ] (formal organization) &L Th
FAWBNTWAD, 7— U R (C. Argyris) 34 b, M Wiz e
Lf%&%b§M%®%&%bﬁﬁJ@umemmedanmemp
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ticipants) Z &» THWTW5,

D7 Fn—Fi, BEEBCERITNEKSLOEBREYZLTWS,
ML S N7 R A A SR L HHEIK (social organism) — A8 & DX fk
HBREDTXTOREE, BE, Wil sXrarry V7 vefs1T, 3%
HBMADES L DHEHBEEL DX OXEHRLTWE—L L TEDS
iR, ERFCOLBREEEOERRC S, BRELDEL 51z, hDH
Az RBEOMTIX, MMEROHIEMERCRSWZ &, EARMERD
BE U4 b - Ny F— (Weight Bakke) Db 5 [KEL DX | (bonds
of organization) & \\\o o ZMERLZ EX BT HZ LN TE 5, FEET,
SEHBEREL 5, EBENEZBEREL TOWHS OB NOERE 5 5 X 5 il
BEE5AZBEECROINDTEL, N—F— FDEHL DK, BEE
BOEBECH M LBERENY S BRAAN,

3 oI, MMOBKEL XCERDTEOMECES T HHIHEK D,
BLOZOHHEI GRMUED T, HRTENRECHRCED 55
ZEERRUIEHAR LI, BEEHEORES IOEBCEMTA LI
oz, 72 AR5 DERPREMCITHRENRETHLHICLTY, %
Tefz A, BORLELE MR LA THERTE %, LABEREL
el LETHERTVWBRELTS, TNEOREELLDE X, BEC X
PEHCRONDCEL, EAWLSREESEOBMS X OB, %50
BRECAEHELbDEAL BN,

EAWH ST — AWy 27 2B B EH - EFE T BOSHF
— ¥, BEEHEOWRCLWTLHBCAZLMELD > TWD, L
LEMRE, CNBREEBETHANEINEWIZ LR LD L ER1RD
%, TEHNHEFOLEHX, REEECHETSILDTHS I 0. 1,
HEFPEMATHOMEIR, DEEDLIKE, —DDEELHBRTHDD

6)
Ao



7=y OREEBRZROF IR (AR

4 BEHRERHNT7O—F

[#—E] T\WT, [H2AREFIR] (the Social System School) & FEiEh
TWeb DA, FE6IR A9764) TiX, [HEHZERHT v ~—F | (the Co-
operative Social Systems Approach) & X b @ FERICHD 5NTWB, =
1%, 78— b (V. Pareto) OFEBEDOL LiT, N—F— FABIU 72 [ HEks
KRBT Tu—F] Thh, ¥4 €2 (H A, Simon) 1T HB| X#k2RN, ¥4 =
VEROEE IV EZLTWALDTH B,

7 — U UER, B3 194 O [HERFR] OFHORT, [Hikb
INLFEREY, YHREOTXTOmE &3> 79 & MTiEsd 25
BELLUTEDDZ LR, ERFCLREEHEOEBRCOEALLOL -
7zo OEAL REOHRIZI, MBEROFIENEBCI SV L, AR
HRROEE, 74 b - Ny F—DWbWB MHEEKEOKR] 2\ >t EHERY
BITBHZENTED, AT, FIBEDOEF (economy of incentive) R HFIR
% (opportunism) DHEFHE W5 72/N—F — FDH L DIFAEIL, BESEOE
BEICH RO TRR B DAAIL] L~ 5N THY, BAM 19685 ¥ &
DH5 I (19729) TRESHTETWAN, B 6T 9766 TIt, - ORE
it, TERGRMY 70 —% | ORCHAARSNTND,

BOIR (197248) T CIX, [HEERM T T u—Fi%, AHETEFREEER
BEfEASHD, LEVERBAINLY, A—D3DE LTHRY Bbh 5 Z LR
B L, —BOBBEREAEEL T\ 755, B6 M 19766 TIE, [ERE
HoOWIC, BAMERTESNT To—F LERTEHNT To—7F &2, HE)
HARRE LT AMBROBRC AL S TTETNA] & HHEEN b &
ERRBEIC W Z > TEic, BO6R Q9764 T, [EEEHBEREOEBNER
ERDDIDT, COBRBRCEREEETCLDL N N—F— FiX, AJTOBRR
(human limitations) 1T & & D\ T, WHE)# i (a theory of cooperation) % ¥J
LHU, K&, WEAZREZ (a theory of cooperative systems) % FEESL {flcsi]
E, WEETTLRE-STBETRELTWS, ZUT, ¥4 0299, BF
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D% L DEEEEERICET ABI%IT, 41 £ TR (organization theory) &\~ 5
—&%K@%%%isnfbéa,%GWGmmafmmﬁTéiﬁmﬁo

14)

=5

70

ﬁ%%@@ﬁ%m,@Aﬁﬁ@ﬁﬁ%7in—%t%@ﬁﬁ%7fn_
717, BEHSKREL TOAMBROBIRL, KECERESTTE
ThéoChﬂ,ﬁ%@%%@b%@%VZ?A%ﬁﬁ#6$l5&Té
m%uﬁ#E@ﬁﬁm,~%;é%®a%bnéoﬁﬁﬂ$®@%@iﬁ
%ﬂ,Aﬁ@%mv;%A%7ﬁu—f%%ﬁbfmtﬁ,%%@igg
W, BRI HESEETHBT4NVTVE - R~ TH%o

UL, L — b O%8iL, BENLBOBEEELLT(F 2 A4~
N F— KRB A LR &> T, BROEERRE VR ELR
ELTWwB, LichisT, BLERICWAE, /S—F— FHERERFER
@%W%Q?&éaéanfbéoﬁﬁ%@@ﬁ@%ﬁ%%%&?wbm
%tof,:@%E%bﬁ§%M,Aﬂ@mﬁﬁ%kdbfﬁﬁﬂﬁ%ﬂ
me,mm,%@wﬁﬁﬁ&ﬁﬁbtocnﬂz,N—f—kd&%ﬁ
%avaaxiaﬁ%ﬁw&m&b,:nz@%%%rmﬁjabf%&
LizDTHbBo

N F — F OB ERESE, HERRERCERL 2 DR
ﬂ#%@ﬁ$ﬁ§§btotkid,A—N~b-ﬂ4%yu,ﬂﬁm
m,A%ﬁ%a(9a<&%v<om®%—m%ﬁ%@ﬁb%%%®%
ﬁmﬁcﬁhfu,%$®ﬁ%f&6§%&5%bfﬁﬁﬁéﬂﬁﬁﬁﬁ
ﬁﬁm;ofﬁﬁ%&dwanmamﬁﬁﬁﬁaovzibjabfi
%dwto%ﬁmaof,&4%yﬁxa%®m®§<®Ath,:@
mﬁ%ﬂkbf,%@%Kbf%ﬁ%%%ﬂ@ﬁﬁ%%itmﬁﬁmbm
K&vX%AK%Eﬁiélﬁﬂaoto%bf,%ﬂﬂrﬁ&@ﬁj
(organization theory) &\5 &L »—MHg e G E 5 AT

AR



o=y OREEEEROFHE (NAR)
REAHSERAT To—F1X, REEBECHEOEERES L - T3,
3554, TNTOREEHEEILZUROPTCHELLTWS, Ui
U, BEZRHIEEEROTTOMBEOHICEREREN NS L IZE
DRV, BERT » VIRBZHL ) —F—%L-5TWAEIEWE, Zh
LRBEBEHEINTWALD LB ARV, EEEKEDLAL D 5 HEE
BIFE -5 OM@ERY, SEEHEINZLQOLEELLNL L, Uit
2T, ZO77e—~Fik, BEEHEHIVBEVIDOTH), EHBTH W
T, REBHOEBRCEERS K OREEHOES, RAl, B X0EH
%E@ﬁ?@ﬁ%&é&%%bﬁ%f&é?o

5 #HE—HMYRATLNT77O—F
HE—HKY 257287 Tu—F1%, BO6IR (197648) TIX U » THRY L
SN, ZOHBRXERDTEL THD,

BEEHOE > HLVWERIZE, HE—Hifv 272087 Fuo—5FL
UT, AT050E2HLTWS, ZD7 Fr—Fik, —BHCW->T, JI
F49¥acZ2ERDMy 7 B4 (British Tavistock Institute) @ k U X
(E. L. Trist) CE DY LD TH%B, bV R+ EBHEOHWHELDbICL->T, %
E D EBERRIL (long-wall coal mining) T35 BEFEY X F ALODWTH
Kb HET, HEMELXERT 52D, BEBTEESERRITT2ER
UTWieDTRATDTHD, THICRAT, REEDEEMEDMEL I
UVBERR UL, Hfiv A7 & BB &, Hlfy 27458
HEVRFAREDL) THEBEEA DM, TRHEEVRFARES T,
EDXH BHEEZIBNE, MELZTNELS5LWE AL 72,
#EThE, BAOREL XOLRETENX, AXNEABWTWBHEIFY X
FAL X > THEERIBDTHD, M LT, HE—KKY X7 207
Tu—Fi%, Az, PREOCHEEC/ERELSS 2 20—y R
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72

FAEERYAFA—E U THD, BRHZIE, Lihi-T, BHENY
Lz, A& LHELDOREEROARBETHIEITEL, HEAEHWT
B E TR EEEE (technical environment) & HBE T 5 Z L TR FEL T
Bo ZOFRDEZLFE, NNEDORAMEHERT BDIC, HUAREIH
FIEZRNTWDBZ ERbhocik bid, BT ARSI 5ITFEE
VERBMIITRA D BV EBETHLDIE, ABEHEYRT 4%
XOEHY AT 2R TH LD TH %,

HE&—Filfy 27 AOWHK (sociotechnical systems analysts) DfEFHDZ
Qik, THIHIMOEEY A7 ACERT D, LichisT, 4 V&AL
JFN 2= ) v TOREFECERT S EZERE. TN
7z, BMRBAEOHMBICRIETHEBZOWTOS { OB L I & & EE
THE XS,

COFRODELTIZE -7 FUL, BEBHEONMCEEIZHELT
BH, RESHOSFCEEITNEEREZLTERLRVWA, FLO&E
BABANERSEEEEOEBRIE, HMEA, £l XrEcs
ST FIULAHEBTHEWIEATT R, BRETEENE INEMTH 2,
AHOBR, HEL XOEMmOERS, EoLiexttx ML, BHE
BLTWAEO2WT, KENSHEYEADZ bk, AMSHOREEE
BEITT - EYEIN L KL Hl- T, ARk, B, g, o LOHME
DML, XBMURNS, HEV AT A LEBRSHOREEERFH IS
KOKBEYEA T W, T2, BEHEREDT €T - 74 0 OHIf
N, #HEV 27 LELLEORBEHCEALKEC O WTEL AR, R
DE0EMITIX, BIEXRPVEWIES 5,

AT, EAFRBEIELRZLD0THLL, HILLLDTLLWILT
L, WhEBVYRT A - 7T u—FOBERBWTY, & 2574 LH
W27 s OHEEEBOE BN - MEHWDITE, RO CEEEHD
EBTH AR, MECEVWEMEEA TV, Tk, BEEHIGEH

T



o — 2y OB EEZROFSB (NARD
DR L BREEROBEELFR TH B, Ui, EEEHOHEK

(16)
ZdHBbDEMNY TIEIE N,

DS —Hifiv A7 L@, 4 X)) 2OBREHBROERELTLOTH
5T, TNTOMERBT, HE—HiFvRAF2LaL2IND, A, HEDOH
REETDLOTEEL, BV A7 22 REYRFALTHHZV AT LT
BB, Uiei-T, [HkinRirhid, MBRERES | LERITAIULETHS,
CONBITRBTAANFELELT, AXY RO A Y —=FY R (F. E Emery
& E.L. Trist) ZIZU®H LT, 95 F7— FEHB (J. Woodward) 3 J— =
5 4 2 (E. J. Miller & A. K. Rice), /N—> X =R b—%— (P. Burns & C. M.
Stalker) 72 & idb Do & DIHHE, BHIETIX, 72 ) H#Dw v ¥ =(J. W. Lorsh)
P~Ruy (C. Perrow) L ERLHZTD2BNTWD,

2 Y —=hFY R ER, SEONBOEMNTEEY A7 228, (&
S DNIOH L EEY 2 7 2 REEONERBEOBMHEIET 272D DH
AFMEEY LD LT TEAD, CEOEEERL, —EOBTIVFU L)
FA4hd o> TWh, EAE, ABOTHOREOEEIILL T, RULEE
2F AT, 7Ty VT HLEER, HEOBECHMI vy 7 ARKADHTL
DTCEBHEEE S >TWD, BEHEPHBHE WA Ty FOETHL
Th, PEOEEYRF AE—EORTINICHEIET X 2 HEREHEL b -
TWa, FilfvAF 207V EVEY 7 41X, HFRBOBMTHEIST 5728
DAEOEBHENBEYR-ITBEELEEEZLDLEALLINS, NLT,
HEOHER Y AT 2L, REOBHENREE L DLW ICEREITHERT,
DSy 27 AR U THREELRESRG L U TRETZ AL IN5,
Lieiio T, WoltABZOEHy 27 232K bhb s, £EOHMMNZN
o> THKINTL 2IEMY T, NBREEORMICHEIET HEIF 27
AD?*%@%@W%@&&%&%&<TMUBQRQ

CDORVRRMEZERM 97 » T V—TDHFLU W OBIEIE, HEAHZIE
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XEMMNS, &KL L TOREZ T, EWEHChbi> THEL/-v 2572 E
ZEBALIZETEIL>TWS, 259T5Z2E-T, 2L 20
BREOBHHE, BAEEORENLEEY, 2L THRODR L HIRH - &
FHHIREA 5 E2 0 T2, ZOHRY - DEOAE?S bEBTHZ LDk
ik, BEREABEL D TH B,

6 AREEBNT7IO—F
REBEBI T T —FOWTIE, FO6R (19764 TIB\WT, KD &L

as)
HRXENTNWB,

ZD7 7 u—Fik, GHEHERBIE (rational decision)—fTEID ST E%
AR RBRORNSRBIRT S —LEETH, SRRERGT XEERE
TOLOERPHETEHZ LI D, BERELATEH AR, T XMBRER
A TAHILLD Y, BRREEEAMETHI L L 5D, BEEIED
REHZEHEEL WIRBEN LS DCBREL THETS DL b, fi
FEBNTIE, SECEBTHITNTOLOEFHONREL THWBHD
bhHb, 351, BEREERELAL T, BEARES LOEBREED
DEEER, HEFHOARS XOREAXLEETHLDLH 5,

REERFIRIE, BEEELLBEVHERD LT TEXAHBRERBROE
i (theory of consumer’s choice) 25 FHBL 72D THHZ L XHLNT
b%Bo MAMOBAL, MERMIE, RAA, G LFLELEDL LT
BULEETH LV BBENEENLFHERBL S D ThHD, Lichi-
T, ZOFREBTHABTDOATEFEBERECHHDLURTHD
U, 2R, ZOHEBONANEFVOIERPLEFECHE IETWS
DHELITHT25 5\,

PEERFIRIEZ OB Z%4 5§ 5 (evaluating alternatives) EFELL
ke, ZOMFBRENLLUBUKEALTWD, ZhiE, FLDAIRE-

74 g3



Y — 2y OREEEFROFHE (MARD
T, HBHEOAE, WAL LPEMOLEEY - HRFHLERIE, BR
R D T DEAREHOBATE, B X, (i (analysis of values)
L AMCET A MEOEE — 2 S AREHOEBERE 757D
DER (springboard) & 72 A EARLTIITER L, BZHLITNT
LAEIET A LA, BRAEOEBR LA, BEBREL W /PI AR
D AR TS L X, CEFRES LOZORBOSARLEET
B D OREEHE Z D/ I5§IT (keyhole) ZEU THHTLE ) & \»

BrLici->TLE->TWh, Z2O&E, BEREHERMIBEBRECO
B, ZUATHERBLTESTHZI LS, FEFHIVYRFTALELT
B EAAZ ERES>TLE > T,

EEEHEIEEREC > TEM S NG, BREEEHEROREK
O¥EE, BRRENRZOHRDHERELY, BEEHEERORD OKS
i3, ZOBELORLACKETAZLELEDIESHLEUTWIALSD
Do ZHNHZELEBZIBIZAHL, BERE, BEREDER, BX
O, BEREZCETAHE IR, UMK, IHRIBRINIBTHS
5, LZLAS, ANHOEEERNAZ OBEDTLHCEEXHTOoND S
NEFIMTEETH D, BELELIE, BLALOREEBEVBED TS
I5ic, BROMEL EABRZLOTLHY, ARSI DOTLS
%, 2L T, HL OFBLRERRL, vV y - 2V —DFHEPE
2hHcd, U S 2F—vattc@AshdI pcel, @RINIBHOD
LA AT

T OUEBERNT T o —FIOWTOEN LM oW TR, [H—EH]
CBWTD, HB6 Q9766 KBWTd, EARANIKE> TV, &1, 8
3BT (196448) B L O ZNUB DRI \WT, REEWRYT 7o —F2, &F
222 OBIE L R IERL, EFVOERPHENEELEBREOFRE
LTRYEF, 2hitk->T, REEBI7 Te—FRISCHERTHTHS

S 2o 75



5 EFHIL TWBA, Aﬂ@éﬁﬁ#;@%%@ibb?%?&ﬁﬁémt5
MNEOWTIX, BETHSH, &HHIL LL\Z)O

i S =0 e o A

ZOT7Fu—FIFESI Q9726 T\Wie->T, XU D THEMINLZLDT
BB, EEEMOKIKE T2 a=s—2 s> hy b U~ (communication
network) L # %, BFHAEBORKELC X - T, BRY 27 2 LIERLEE FD
WsBEEL, BEEEZOREY, HRANEL, HFRL, ML, BER
xR, ZNEREZEFCLHTIEDEELS, Thbb, BEEH
BECBIBI 2=y —v s VORERERTAHLL—DDF7 Fu—FT
55, BTHER, BEWERY 2728 J0BREEDHINC, SBKE TR
EBRHBEINTWBEMNE, ZDAT = —v a2y E— 7 u—7F
b, FILWwrPe—FLUTHEINI BTHS 5,

REERN7 7o —FRBHECHEEL LD ) —2D7 Tu—FiF, &
GHBEAZ AT 2= —Y 5 v - &% — (communication center) & %,
ZOBEDL LT, BEEHEHONREENL TS, 207 Tu—FIHA
CFHEINRTWEWL, WEREEIEERE ST ohThiWna, EEEHE
BORENE, BRYIEL, IFEL, MEL, ZUL T, HHTHLDL,
LELEALBNTWD, Zhu, &ERZIX, BFEOEEBERC/I-EALGNT
Wb, 77u—~F LU T, ZROHOEEHIE, BTHEROBNELE
BEHEBCEATACS 5, REEEHEX A 2= —Vv v U4
—DEEELEOLDETHI LIL L - T, HEMNEERER S IAENZE
BB S, BEFEBROMRANEY S Z0E %552 LK 5,

D7 Ta—FRIE, BENIINDSDREB, THiX, BERED
DR EEE L A, SERRERBCSTAI a=r—v s v OR
HEERATH DB, Ak, Zhik, BFFEHROREIMREEHOR
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7 — v DREEEBREROFHE (MR
EB IOFTACEEL I BFETH S, ULil, BEEEHONEL JUOH
BANDT Fu—F LU TR, REHERHU7 To—FLRAL L5 LRHELED
Sk EBbs, BBLEETHCLTY, Z2hii, REEEATHRCHE
BOBBTNTOHBEDETAHELLT, RERUCAALI 230
TRV, TRTOREERES+AETHLEVWERCHERETH L LT
3, ZhiX, EEMEEESENFOREBMHILLT, FBCRILI S L

@1
B AL,

8 HEM FREREMENTI/A—F

Zo7 FTu—FiE, [H—HiHm| DK, ZEFIR (the Mathematical School)
IR INT X 7228 6 (19764) IT\Wio»> T, EEFlE (Management-
Science) &5 ERRE ZHITENL T, BEMZ IBERENT Fa—F]
(the Mathematical, or Management-Science Approach) LI 5 7z, fEILD
RETIERZ LEEIZ WA, B3R 1945 1T, [ZOFEROERTET IV
THbH] LU, [ZOHERLX->T, MEXZOERHBERE BRINBE
EWHBETERINDINGTHAD ] &, ZZEBWTEFNVE LBFEIH
ﬁénfﬁﬁo%bt,%5W<wm¢)mxmf,r:wiﬁm,miﬁ%%
7o —FLEELBENRSD, LA CREEHEHONHFCE VT, BEEY
B—RECANDZ &, BEREEF VOZEOBELAREI ¥c] &R N

(28)
TWa,

BEFHRHEIREEEROVW T OERTLEALIZLDTHS
B, ZETHBHT S0 —F LIFATNDOR, EHEEEEFENES Y
BLOTo e 2DRRELVTHIERELLTH D, ZOFROPTEHRD
I ABNTVWABDIE, AR V—v 50X IV H—FOEMRT LR
Ve s YAPHREBEINDAFETHY, TNHEDOALLEELBES
%, &P | (management scientists) & HF# L TWb, ZDF v —

= LT 77



78

TOREKZ, BEEEEHICY X, dAfbicw X, TEKCR X, 50
REBRECR L, RENBRE TS HIE, ZHEEFENEES L0
BRCRKBRETCEBRTTHBHLEWIDTHD, ZDOERDELITEFNVTD
%o THIX, TOEFNVRE-T, ZOEAWERL LOBRIW/-BE
EWH 07 b TRIENRERINA LS TH B, 1 LT, THEHREER
7 7o—F BECBRLTWS, WDk, LCREEEETHO
R BWTIE, HEOUHOHERAL, FEOBEEREEFVEREI Y
b ThHD, ULNLENRS, BFEIREEHLFEC—KE LA LIX
TRV ZNZHENC KRBT ENTERINE, Zhi3ERET 3 HEI72
DTHB | LWHMIELERNE X2iTidHBA), ZHIE, ZZ TIXBIMEE
T B,

WhWLRERYNT Te—F2, [RESEHCHERDOS S FIFHAE
WL, AL, H—THbDTHS| LEHETBHLRXVA, ZOFHRK
DELICHAT AR, BEOMAES LOREEENEONFENERDRE
Ble, BEMEFVEMBRSEZS DT LD, 22 LT, BEREZED
HINT 35 N1z b DD 5 bHEA S S, TBREEHOEBERD) b
b h, ZLOMFRALNLZOT, BEEHCOWTDOZ O NEM
X, ETLEERFELIFFAL Y, ZDHZ, TZxVAV L - HL4 20
2 (Management Science), B XFEU L5 LMD A L —v 2 X -
Y % —F (Operations Research) Dff#i2:5 ¥l 35451, Wb BEE
HEHEEN, 5 OFMNZEEENOEERNIGACE L X5& L Tw
BLDIIEFEAENZN,

% 5WAMESEFCEEFNT T o —FKE 2RBMERS S Z &Ik
5 RH#IED D A8\ ZAUISTE M /XM OHEE % L L
HBL, Tlebh> TOBWERICHL TERERATS L W) ERIS A
b5, 35, FIFMNZICAR LTHRLCOWTEEC bz > THES
Ni-mBEH L HRE, BESBEREEY LD, BHRETH DTS

S, -



9

Y -2y DREEREROFAE (AR
BRELHLDTHS,

UL Edis, BeEn, BE%E, (%, I%, BEFRSWTHIEOFER
LEZONDDLARKE, BFEREEEERICI VW TE >/ L7
77u—FLUTHOES 2 LXRETH S, FEPREEEOLER A
BETHLEUTWDAANER, BFEHOMEROBEIL L ZLL THHLNT
WAHDT, ZZTHFOMEXID LIFTALIZITTHS,

BER—DDFRTHHIVILUBEAETHHLEBHLA1E Lo
Th, BESHOREES JOEKT, BENEATRESHELBDF
L &5 ENIBERELDLDTIXRE, BEEBOEELOEM LI
CEARZEOSREMER I ANDIC S ->T, HEBRXHRFLIEELL
5b7TT, TTREKREEMELL Th5, BEZIBREEHOANL
L ORELY XV NECEE T H2FERLEAIE, TOREEEZRAD I
i, FEBIVEBRCEELRZETILEES XOYPRYEET ST
LxRB#sE, 2/, BEEHOMSY, HBEROERNVLAEARLLTE
BT55 ACBNTELHOTHIL > TW5b, TLREEHCALTIDLDIA
DL, BESEBELPTWERNERE L OLDL LD LT, HHRE
LIERY 27 2 BRE IR, BARI->-TRHERKI D LTI ¥
UL A, 20X uE#BNS YD, ZORRE U TEIELOEEL M
FLEBLLLZE b5 T, BEMRERFETHL LD LI, B

(24)
ENKYFETHHETHILELARBCLTALLDTH S,

EENTIA—F

RECEBHT Tu—F2WY LA L 50, EEHNT Tu—FKon
TRERL VDT, HEWUDHAHZ ELITT 5,

&)
@

Management, 3rd, p.29.
Management, 6th, p.57-8.
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{3
(4)
5)
(6)
(M
8)
9)
{10
1)
(12
13
(14
{15
(16
1
(18
19
20
A
22
23
2

Management, 5th, p.38.
Management, 6th, p.58.
Management, 6th, p.58.
Management, 6th, p.59-60.
Management, 3rd, p.31-2.
Management, 4th, p. 39-40.
Management, 5th, p. 39-40.
Management, 6th, p.59.
Management, 5th, p. 39.
Management, 6th, p. 60.
Management, 6th, p. 60.
Management, 6th, p. 60.
Management, 6th, p. 60.
Management, 6th, p.61-2.
HEEsE BB EMESE 103%—-.
Management, 6th, p.62.
Management, 3rd, p.32.
Management, 5th, p.41.
Management, 6th, p.62-3.
Management, 3rd, p.33.
Management, 5th, p.41.
Management, 6th, p.63-4.

4 EEHT7/O—F

D7 Fu—FiRI - IEOEETHIAHTH- T, BOX, [BEEH
SBFE2EUR | (the Management Process School) & FEFR & LT \Wh7z 23, ZB 3R
(196445) \TIEHR S Nz DIBRIE, [SEERZEUR ] (the Operational School) &\»5 74
HEAWD L IR LT, B, BSIR Q25 DX, [FEEHNT Fu—
F |(Operational Approach) T H 5N TWbH, TD7 Tu—FiX, 7 U — -
7 7 2 —)V (Henri Fayol) OFf A& T 5 b D & U T, [THHMENR] (clas-
sical school), 2 B\ & [EH3IR| (traditional school) & EIENTW5B, I 5
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7 — 2 OFEEHFIROFHE NAR)
2, EEFROANLLIX, BESHOERILENTSH, »5OIHEEDMA
(AR B IOCEBECOHEATEDLDEELEAT WD DT, [HES K] (univer-
salist school) & 3\ b T3,
&%%ﬂ@ﬁ?ﬁm%?ém%@%%&bf [H—Ba@] Tk
ELAABRENT WS,

BEEHEADZO7 7o —FiX, BEEHAMEBLINERORTH
L AL DHEDBERE (process) & U THET S, ZOBEBEIHL, %
D7 DL 22417 (conceptual framework) 20 b, Z DBFEDH:
W% 72 3Rl (principles) # A X HbHHZ LWL LT, ZD7 Tu—Fi,
BEEEERITS, 27 Tu—Fi%, HETHh, THTHN, D
Wi, Eh0DEALEZER (enterprise) Thi, LiThl, BEEHL W
5 bORARENCRUBETS Y, i, bHEERDOERTIE, HEOD
BETOh, BEOEETHN, A—DEBY*ZHLLELZALTWHDTH
Bo UBLEMRDS, ZO7 Tu—FiF, REESHOREN, SEACHEE
TCIRRRELEBES>TWAZ LZIF X H LD T WS, & DEIRIE I
i, BEEHRE, EEARFEING LIOCRBEENL, AT HHE
ThHHLELEAONDDTHD (N )eionece

T, MBCREEEROBFAREZAMCEETEL DR T 52T
X, ZOERCBTAALLIE, ZoHHZOMITH LT, ¥, £9
2, DEZE, PEE, LELEOTRTOHEREESD LS LXK, &
X, ZN5DMOABRARNEE oL, SEEHCI > ERE D
B NEWI LI TEZL T, FROFBROEE X EIN AL TIE,
BFEL20WEENCSU2 HOE S NERSNILZDUNRZ DL TH
Bo £BENOTH, HBECWBET, EFERY—F 74T EDNWS
WA RIEEIC /23 3> TWa AFNE D & 5 BEE 2, WEFEEYF,
TREDbNONOEATHE LR LHA LT > HIMLTWD &
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5T ELRTIENIED, THENRVEEMTIELREBEBLNS,

EBENT7 7o —FOREZELHINTWS I —r Y =F FU 2 VDUHED
MieleDITIE, w2V AU (BEED CHITIHSOEESY, BXFZ
DEIEDBEEZ - ELDONRELHEITHS 5,

BB 1IR (195540 % LO'BE 2 i (19594) KW TiE, w2 oA v b X, b
ANZ &> TH=E%AL TL 5 5 5EEE] (the function of getting things done through
others) X EF I N T f:%g, [F—EH/ ] BT, =220 b&d
BN/ HEHOHFRTEHL A BIR > THEARL TS 5 5 #FfE | (manage-
ment as a process of getting things done by people who operate in organized
gwm)&bfﬂ%?éﬁﬁdwéﬁ&ofh%o:@%@ﬁm:%yrﬁﬁ
BEHABRFR] LvubhadC Wk EANZRHRH LU THEMITDHZ & RT
&, [L{BIAENTELDTH S,

5B 3 (196448) Dk DFEE TIE, “getting things done by people” &\~
SEBRLAML, 4542 bEDOWTROTE LRSI BiL, K (B
RIBZ et

v x YA bR, AREINAEBORTHEELTIALLRHZ P
TWEIBREARETHZ LRI -T, EINAHNEERTHLOT
55 ELEFHETH (Management is defined here as the accomplishment of
desired objectives by establishing an environment favorable to performance
by people operating in organized groups),

ZUT, [wavxv b EmE, EBEEMRLL, HARE, FAOERY
BF RN, EBEROBITERC L->T, EEHEBLYRTSbOTHS]
LUT, BBRLEmIEBFTO=FAHOEEIBEEELZEHL TW5,

BARR (19684) B W TIiX, ZHF TD management GEEEE) W)
FIEE% managing GeEEIEE) &\~ 5 AW, HEERER & REER
SERSYLERL TROT & < EEL Tl 3,

82 —af—



7 — 2y OREEEZROFIB (AMH)
REEHERH L, EHOPTHBL TWBEAR, EHBEEREOER
2> T, HEMHOBERNCEITL 55 X5, BEARDONEFRELH
L, AL, MFTHLOTH D, LEH T S (Managing is defined
here as the design or creation and maintenance of an internal environment
in an enterprise where individuals, working together in groups, can perform
efficiently and effectively toward the attainment of group goals),
7Z1L T, managing & management &{Z-O\WTiX, managing IX#fTD
7 (art of doing) T2 b, management IZHEHFD BT &)Zﬁfﬂ;&@%ﬁ@ﬁi
(body of organized knowledge) TH A, &L THEWLHITTH Z)o
W5 R (19724F) B X 7 DB FlfT S/ Essentials of Management
A974%8) TBHWTSH, B4R E AU EH % managing K5 ATEDH, ¥k
1z, managing (&t ZH B $EDFHE (performance environment design) T 5%
a,{JHﬁnitw\%o
6 J% (197648) I3\ TiE, managing ©2WT, ZNETODL) LER
du%ﬁf,:nmmé%@abf,&@iﬁ&i%ﬁﬁ&fh%o
MATIRERTEZWEERZL LT D20, ARXKEEZBRL TU
¥, MADBIORIEEHERT S0, BREEEEHNBEATROSDL
%o tre HENUGBCHEMBHCKET S L5 Y, Tz, FHOMBLS
NEEBRKEL BB LANR-T, BEEBEZOHEL, ZOEEIZEL
Tz, HHATHBUL TWB AL ENERHBEOERICAS » THRHTL T
BRI EARIT IR AREAREIL, M2 &M, TXTOREEH
ZOHETHB, BEEHBEILEDLICUTHSDHHRRITTHDOM, Z
UT, COHEENRED XL E3INB/2® T, managing * HETIHHCHE
ARABEENT 00, BEEHEELHIATSIENTHHLL TS, HE
EOMED LS 2L DR LFFEL EOMBMELEL T, BREEFHOMMX
REETHHDT, BREEHEHOLB T H 2 NBHAER—BE BWIR
HI, ¥ XOEH—DLb—ED, hoRPHLBRENETND, 22T, &
=21l == 83



HEHEZCEREZSWIHETAZ LL L5, EESEERIHEORT, T
bbb, AROEELZITI TV RF ADORTH NTWEED TRV, X
CZDOMTH D, N, THHEEELZ, Sttk, BM%, HBHWiE, HERBLNL
DWITNEHETHICL T, BEEHEZX, HootFclMEOS 5, ik
HNH 25BN D, BE K OREL DRCERCANZTNIE R 5720,

ZZT, EBHN7 To—FEOWT, ZOEBHBELFEED 2o2H
THRRBZ R B,

1 EBRN77O0-FOEBHEE
BEESHANDOEKED7Y Fu—F T OWTORBBEILH2->T, 72—V =FF

(10)
VAV, EBHNT o —FIZonT, ROCTELRNTNS,

EEHN7 Tn—FX, BEEHZIMEZ LT NENLWIREEHEELED
HECHEEI DI LILE- T, BREEHCHAROLAAMES I XHZ)
LB, UleioT, ZO7 Tu—FREFE O S HIEECHENRD
b, EBENELSOHELIETHCELT, ELHTHRILL 55T XT
DEEY, BEBEHOTRTO7 To—FhoFRED B LD TH 5N
5, H2BEERNENTDL S,

EEH7 7o -7k, BEEHCOAFET AEEEHEHCO VW TO
HROPKTHDZ LEAERT D, BREFHEZENBERLTWBH L3O
AREBINDES, BIORFEELT, 540E242y 7, PAALOE,
EEORA, SHZFONE, HFHOKXEOHMEEL LRSS, ZOMmD
ZROBENBERE, MoBEFMIEHLFIEHIND, & A,
VAT AER, BRI EY—F—v 7, BERE, HLETH & Bk
R, A 2a=r—va VOIEHA, BENONEZOEALE TR %, UL
DTEELD, ZOMDIDIX, TNTRESHEHUNOHEHBO S DT
5%, It A, VA7 AERIYPWHEFES LOEHFETOELELN T
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7 — ) OREEEREROFIE (IARD)
B, SR Y —F—vy T EH TABRTBHOLENNEL, BEY
FUNDOFTEIEHIAT 5 DILBEIL > TWb, ZHY 27 436 X OERTT
BOFEZ, BEEAZNLIEIVWAZWHEZ L OFEFICRAZ ENRTE
%, ZUT, &M =T F Vv X OV #RIE (manipulation) D X 5 2 HiTIX
B X0EEOL5WITHCHBOIDTHD, £2 T, KEHN7 S
0—FERBWTIE, ABERDO SHECXBUTHZ LTS (Sx0BRE
Do
1. HEAWEEEERYL X CER,
2. MoORE (rormE) MHHEEEEEICE IVLWNEL D,
3. REEFMITEERORWES, FE LB X OE,

EBHT To—FBRATAHALDLIE, BANCEETREZHEEZ DL
DT ERFET B, EBRFEROALBIE, Ui b B, RE TRy -
ERCWEBETTRTDLDDAEELv— 7 4+ VI EMOBOIREE
EENE, BT, AWE, AN S ERECHY §HZ LIXTEL
WEERT B, LB, WHZAEBRCEWTD, HELENRTIZ LR
HEEARD 572 51, BOSENBETSL D, v AT 2HERENRY AT
AHBRL, INTHLDE, EBRERIZOLAL L5, REBRFRD
AlebiZ, BESBHCERYHREL X595, ZEUT, BEALETNRT
DY 2AF ADPBRCBNWTALNBTEL, REINLBERONCLHDER
BiX, vA7FAEBBL, HEIERTATH55, EERDIBLAETNT
DFFCB VT, EEUVCHESEY AT 20T EEL DXL,

KRN 7 To—F1X, REEHAREEEEHOTNTOREL, 3%
AoTNTOERCHEAL 5 2L EBHCHAETEIARMAERLUTEAT
W3, B, 207 e—Fi, BEEHEZNERT SREOMES X
O & 3BT A REE, KM T, TLEBRTHETSTHSHZ
EERBDD, T, BRELEBRNAEOMERRLERT IR, BFE
DFERRINEEZERBCANZTINE LS KW, Z2T, Bk, AEHRE
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(research), Jiiflll & £iff7DFRERF 2 #R3E (empirical testing of principles and
techniques) % X NFEEEEER O 7R (teaching of fundamentals)iZ & - T, 5
BrREIND LS, B LR T AHETHAELUTRLNS,

2 EERHNT77/A—F0OFEE
EEW7 Te—FDOHEELT, 7—ry=F Frivik, Q) B—R05
F e L TEREEHEZKEE (functions of managers) DX4F, (2) BRI E &
LT, RERBIC OWTOHEERFJER (basic questions) & X % #2722\,
(B) BBIT, WL 2 DHEAHP(E S (fundamental beliefs) T DWTHRXT W5,
(1) EEEHEEREOXD
[HF—EH] Wik, BEEEEOREL L T, HE (planning),
##kML (organizing), ZEEEE (staffing), #5#E (directing), 5 X IF#E il
(controlling) D 5 DDEEREIR D L5 T W5, UL, 19404F BLAHIC
ik, BZEEE, stEl, HHlsEOBEBBCREEEZ XA LEERE
5> TH 5T, BEOHBROBERZOWTIX, BIhEEREL > TWeDT, &
DEROEBE ORIEIE, REHHEBED S bOMBOBL DS EH W H K
S TWEDTH D, B A7) BT, EREEEREC X 5K 5
wEE—RIHIDIE (first order classification) & UTHL Y LA Z & &iZ-> XD
a%éﬁ,%ﬁmam%ambmf,:nifr%ﬁjoaabtmox

(13)

T E-HEE%Y, [5HB X OMREE | (directing and leading) T2 T\ 5,
() HEAHIEM

B3R (19644F) B LB AR (196848) B WT, EEEHEKEDE =
REGHHTE LT, ROT L & ERMEMAREL T B,

4. HEEEOAE (nature) 1Z72ITHQ

v. HEEEDOHM (purpose) 1XgiT s ?

N, HBEOHEYE (structure) R HIIT B b DIX T ?

=. HBEDBRE (process) ZFHTH L DITISITH ?
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o — 2y OREEHEROF OB ARD
5 (197248) m‘ou\ Tk, S5 3IFEHOEAWEMIBININT,
RDTHEBE > Lb\éo
4. BEEEOAERS X 'HHBY (nature and purpose) {X7/S1THs?
ZAEBE DS (structural properties) (X7221TH 9
ZHEEIE E D X 5 ICEIT (undertaken) S BH 9
BB RIS T TWAIRAIRS X VB (principles and theory) (X720
Zh?
. HBOBHOBRLERSEN (techniques) (XZTA ?
~. U5 R (difficulties) 1X721TH ?
b BREEZXTODICAIH SN BERSE (environment) (X ED K5 LD
THHDM?
S5, PO 19765 BT, r%&‘*ﬁhﬁﬁﬁb 5 HEREREIEEE
(key concepts) {XZIT2n? ] &5 llﬁﬁﬁnébﬂéﬂf:e
(B) EXRBEE
EBHN7 7o —FIIREEHEEBHORBRCEL ToORE, FAl, SivrE
BTBNETHANE, EEBILh-> TOEANESER LFHZ L3N
RThHLVbEFNEL LW, [H—ER] € WTiX, ROTHHED

an

EEXHESNRREIN TV,

o

~
i
.

it

D BESHEEHRIEEERLAOBEEINTHIZ L LI-T, AINKRY
IKBPIND—D2DBETD %,

@ X3 &TRAERR (situations) TH 1T AREHFHCHT L EVWHEOKE
BRI, RESHERYEMEL, WETHICL-> T, BHHMEDASZ S
¥, PEMMEL LHE T HHEKM L (basic truths) HBWE—R1L

B, JFA] (principles) &EIENTWAH—%H DL D
HepDtBEEBZ ENMTE S,

® ThbdoERBERE, ThdORYE (validity) 22D 72D
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b, FHELOEHR LA EEY: (applicability) ZE® Bdicd, HAL
MROERE 2 5,

@ DI RERXR T UL LLRERAZINDE TR, BRALREE
HEDOERZRHEL 5250 TH B,

® REEHEBHI--OHNTLEN, BEPIZEOLIT, ek
FHICKFE T LR E->THETHIENRTEBHLDTH B,

® BEEHEHOFRANZ, AMFOWBEOFAO LT, HEAZD [
Al (rules) DBISN & 7 iE R0AS, 5B —EDREDLETHLNDEWND
ZEHbhoTh, ZOERBETE IS,

@ 1524, BEEHEORBCHEYRIEZTEHLOERDOS B LT
i?%&hﬁ,&%%ﬂ%w,ﬁ%ég%%wtmoﬂ%%&%&&m
RERNERE U TR S70IT, T XTOHESAEET 5 BEIZ N,

[#t—Bi] TRINK ELEROERNEE X, “Principles of Manage-
ment” CIERINDHE, B LI ZOHOERC L iT>hAICBIEINTE -,
TN, ZZHHEOREREOBLANEUB UL, Wb RS
HRCTET2#7 T —F 20 EEBNT 7o —Fiodd 2 1M%<, oh
SEDWTRAEANRMA SNz DEBbN S,

%3m<wm¢>muﬁan5%c,m@cagﬁmﬁwzanffgo
4. #1750 managing is a process 73 management is an opera-

tional process & 5N T3,

2. fundamental belief 7% principles 1Z# X% &, principles At
o DBEEmBRL, XVBEESEZEYLOL T -1,

N, BOSBO [BESEBFRACKETSZLi0E-T, AFTHZEMN
T & 55| (anart which can be improved by reliance on sound underlying
principles) & ARNEN T\ b DR, [FHANCTE & 2 Efvis < 2 Ltk
HF3XEHT] (an art that should rely on through grounding in principles)
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7~ ORFREEEROF I AR
LEXYDH LN, FU~OERFELXRED TV,
=. 6B, ROTLL, ZORBHRRELLDLNT WS,
FEEEAEINE, REZLPEFOFAUO X ST, KBRS D
REOHRT, ZOFAEERL, I-EBETIZ LRI > THRETS2
ZrERAHELEELTS, HBWEEA, ELZ0a R b EERTS
XA bORBEERLZLELTY, RXVHEETHS L,
F*. BTHEL, ROCTLL, ZOABENIYAKEERZL > TRBEIND X
HICIE - Toe
[RIEERER I ETRTOLHFRBIHCEL, BEEHEEL LD X
 BRBECSULEY - RN - B S 50 S HANREOREL NI T
N, BEEEANERFRUORFHRERE L TCORHERIT2®
Z, HoWHAHBEMBRL T INIELEEENEND Z 2,
BAR (19684) B LB SR (19724 WEFRADNEBIERCEEE Y, 6
MR (197648) TIRABLEBEREINT, FTROC LA E>TWb, T4b
b, BABBIPEABTEHLIMAGN, B35, H7HLLFEZFNRN
BESN TN,

O REERFHIEBEMNTBERCTH- T, TTHE K, BEEHEOWKE
EOMTHIELL->T, BRLEUCHEHIND,

@ FEEEHOABIMRENCRINSLDICE, PEZBEESN/BETD
b, ZUT, AMEBREEEOEBRC L > T—RICAWSINTWDSZ &
HETERBELUIBR2HIE, THIET LD XK BREEZ D 5,

® MxDOEFREOPTOREEIEHORRE W) DIk, BHins L&
JRAN &\ D R e AT A0 DML LY H B DTH- T,
IS D, B IOFANIERZBRELYWET I TH->T, WEEH
HzU, PHITS 5 A TlEHERS 5o

@ RESHEEN-—EEERFHCS W TRErETIHE—I1, 8%
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BHOAEANFFZR T HIZI TR, BEEHOEBENELELL-> T
WA AL DFHITIEDONWT, BEXZFRELUMEEL TWHRIEETH

Do
® hs5OFANE, ZoHEFEEAFTHL, ZL T, ZOHEBERXWETS
Chl->THRRHELY TH-DDERLEED 5 5HDTHD,

® ZhboRANE, DL EIRARZINDET, LUnEHEINS
TR, BEBHOFALHEGOAREN L ERERELL 52D TH 5,

@ TEEEEEHE BEFIRTFeBTsCeL, B, B R,

5 BRI EE T 2 —TEOHEN TS 5.

® HEAWFEAO LD LEEEHERFOERIL, hoHEMF LA 555
FEDORIMDS LEBWT, EBFNZORMEZEGL, ILEHATHZL
ko THRETHIRAINEABULALELTY, HBHWEER, Elica R
FERAERTH LD RMOFBEALLLTS, REVHEETHS, 155
Ay TR TOBEEOMECEBNREREHIT 28 bic-> ThHIE
L EUAA)

@ FREPEKFOMOTRTODHRBIBHCLL, BEEHEL LD 2L
B ER - WK - A2 S 50 B HANNEZ NS LAY R T

, REEHORELERI, BEEHOEBOGHLIEBE L ToORE

ERILTLEDE, DOOIAREMEBL TWUhERZsEWENW) Z &
Z 21 AN

(1) Unified Theory, p.3-5, iR 4 —6 *—>
(2) Management, 1st, p.3, and 2nd, p. 3.

(8) Unified Theory, .3, il 4 -2,
Management, 3rd, p.1.

)

)

) Management, 3rd, p.28.
) Management, 4th, p.1.
)

Management, 4th, p. 1.



@)
(9)
(10
{11
12
(13
(14
{15
(16)
an
(18
(19

7 — 2 OREEHZEROFTE (AL

Management, 5th, p.1, and Essentials of Management, p. 1.

Management, 6th, p.6-7.

Management, 6th, p.64-6.

Unified Theory, p.3-4, iR 5 <—,
Management, 5th, p. 36.

Management, 6th, p.72.

Management, 3rd, p.29, and 4th, p. 37.
Management, 5th, p.36, and Essentials, p.17-8.
Management, 6th, p.68.

Unified Theory, p.4, iR 5 —6 —,
Management, 3rd, p.28.

Management, 6th, p. 69.
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